Installing Citrix Receiver on Windows 7/10 (Internal PCs) 
1. If there are any older Citrix clients already installed on PC, download the “Citrix Client Cleanup Utility” at: http://atnyulmc.org/help-documentation/installation-downloads/CitrixInternal 
Right click ReceiverCleanupUtility.exe and select “Run as administrator” (if you don’t see this option, just select “Open”).
Note: Needs Administrator privileges to run
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Press any key to start the cleanup/uninstall and type N when prompted at below question
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2. [bookmark: _GoBack]Download the “Citrix Client  for Windows” client at: http://atnyulmc.org/sites/default/files/CitrixReceiver49.exe  
Right click CitrixReceiver.exe and then from the Downloads folder, right-click and select “Run as administrator” (if you don’t see this option, just select “open”)
Note: Needs Administrator privileges to install
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Click “Start” button
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Click Accept and Next
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IMPORTANT:  If your PC is part of NYUMC domain, check “Enable single sign-on” otherwise leave it unchecked
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Select “No” below and click Install
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After Install is completed, click Finish
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Restart your computer and Receiver should automatically configure the server URL to connect and should automatically login using your computer domain credentials used to logon to PC.
You should see Icons to Citrix applications you have permissions to launch.


If for some reason you require manual configuration of Citrix Receiver, please follow below steps.
Open Citrix Receiver and select “Accounts” from top right corner.
Click Add to add new account (server URL)
Type in URL: https://ctxstore.nyumc.org/citrix/ctxstore and click Add
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If the above URL doesn’t work, type in URL: https://ctxstore.nyumc.org/citrix/ctxstore/discovery 
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Type in your Kerberos ID/Pass (select Remember so you don’t have to type next time)
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Note: If PC is not part of NYUMC domain, you may be prompted twice for initial login only. 

You should now see Citrix Receiver open and Icons that you have permissions to. 
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Welcome to Citrix Receiver

Recelver install software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.

- Allow applications to access to your webcam and
microphone.

- Allow applications to use your location,

- Allow access to local applications authorized by your
company.

- Save your credentials to log you on automaticaly.

Click Start to set up and install Receiver on your
computer
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License Agreement

You must accept the license agreement below to proceed.

|CITRIX RECEIVER LICENSE AGREEMENT |

[This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc, Citrix Systems
[International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
[Vour location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
|applicable entity is hereinafter referred to as "CITRIX). |

[¥ 1accept the license agreement

|
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Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, 5o that you can connect to other Citrix applications.
without having to 0g on each time. You should do this only if
your IT administrator has instructed you to. This willtake effect
the next time you log on to this device.

[¥ Enable single sign-on

For more information on configuring single sign-on, please see.
article CTXI33932 at ctrx.com/support,

|
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Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

¢~ 1agree to send anonymous data and usage statistics to Citix for
the purposes of product analysis and improvement.

@ No, Thanks.

Learn More

st | e
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citrpx )
Receiver

« Installation complete

I you received instructions to set up Recelver with your email or
3 server address, dick Add Account.

D =)
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Add Account

Enter your work email o server address provided
by your IT department:

[/ /cbstoremywme.arg i cotord





image10.png
Add Account

Enter your work email o server address provided
by your IT department:

[/ /<btoremyume.arg/ it costore dcoven]
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[

User name:

Password:
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[Thank you for using Receiver Cleanup Utility!
[Before continuing, Please close any launched published Application/Desktop and af
by brouser accessing Web Interface or Storefront.

[Press any key to continue .

[Receiver Cleanup Utility is running. please wait...

Uninstalling Citrix Receiver.
Uninstalling Hsi Products...
Terninating processes
Renoving services
Deleting files...
[Remouing Registry entries...

[Receiver Cleanup Utility has finished uninstalling and removing Citrix Receiver
conponents. The Diagnostic Logs are stored under ReceiverLogs/ folder. In order
to inprove the Citrix Receiver experience would you like to send this data to Cil
erix Cyn>? t n

[Press any key to exit
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